
Your business 
is our business. 

7852 Walker Drive, Suite 200 
Greenbelt, Maryland 20770 

REDACTED FOR PUBLIC INSPECTION 

phone: 301-459-7590, fax: 301-577-5575 
internet: www.jsitel.com, e-mail: jsi@jsitel.com 

VIA HAND DELIVERY 

June 30, 2015 
ACCEPT~OIFIL~D 

JUN 3 U !015 

Marlene H. Dortch, Secretary 
Federal Commun!cattons Cbmmlssbt 

Office of the Secretary 

Federal Communications Commission 
Office of the Secretary 
445 12th Street, SW 
Washington, DC 20554 

Re: WC Docket No. 14-58 
2015 ETC Annual Report of VTX Telecom, LLC 
Study Area Code 449050 

Dear Ms. Dortch: 

On behalf of VTX Telecom, LLC, JSI files the attached confidential and redacted 
versions of the FCC Form 481 ETC annual reporting information pursuant to sections 
54.313 and 54.422 of the Commission's rules.1 Also attached is a letter requesting 
confidential treatment of section 54.313( a)(2) outage reporting under Sections 0.457 and 
0.459.2 The redacted version is also being filed this date via the FCC's Electronic 
Comment Filing System. · 

Please direct any questions regarding the filing to the undersigned. 

I 47 C.F.R. §§ 54.313, 54.422. 
2 47 C.F.R. §§ 0.457, 0.459. 

Echelon Building II, Suite 200 Eagandale Corporate Center, Suite 310 

Sincerely, 

Jll~ 
John Kuykendall 
JSI Vice President 
301-459-7590 
jkuykendall@jsitel.com 

6849 Peachtree Dunwoody Road 

No. of Copies rec'd I) :"---:< 
ListABCOE ~ 

9430 Research Blvd., Austin, TX 78759 
phone: 512-338-0473. fax: 512-346-0822 

1380 Ccrporate Center Qirve, Eagan, MN 55121 
phone: 651-452-2660, fax: 651-452-1909 

Bldg. B-3, Suite 200, Atlanta, GA 30328 
phone: 770-569-2105, fax: 770-410-1608 

547 South Oakview Lane 
Bountiful, UT 84010 
phone: 801-294-4576, fax: 801-294-5124 

Telecommunications Advisors Since 1962 



Your business 
is our business. 

7852 Walker Drive, Suite 200 
Greenbelt, Maryland 2ono 
phone: 301-459-7590, fax: 301-5n-5575 
internet: www.jsitel.com, &-mail: jsi@jsitel.com 

Via Hand Delivery 

Marlene H. Dortch, Secretary 

REDACTED FOR PUBLIC INSPECTION 

June 30, 2015 

ACCEPTED/FILED 

JUN S 0 201S 
Federal Communications Commission 
Office of the Secretary 
445 12th Street, SW 

Federal Communtt:ntlbms Ctlmmlssbt 
Office of the Secretary 

Washington, DC 20554 

Re: WC Docket No. 14-58 
2015 ETC Annual Report of VTX Telecom, LLC 
Study Area Code 449050 
Request for Confidentiality 

Dear Ms. Dortch: 

John Staurulakis, Inc. ("JSI"), on behalf of its client, VTX Telecom, LLC 
("Company" or ''the Company''), hereby requests, pursuant to Sections 0.457 and 0.459 of 
the Commission's rules, 1 withholding from public inspection certain information contained 
in an attachment to the report submitted in fulfillment of the above-referenced reporting 
requirement. The Company provides the following in support of its request, numbered 
consistent with the subparagraphs of Section 0.459(b).2 

1. The information for which the Company is seeking confidential treatment is an 
attachment to the Company's annual reporting information pursuant to Sections 
54.313 and 54.422 of the Commission's rules ("Report").3 

2. Eligible Telecommunications Carriers ("ETCs") must file with the Commission 
the reporting information which is contained in the attachment to the Report 
pursuant to Sections 54.313 and 54.422. 

3. The information contained in the attachment to the Report for which Company 
seeks the withholding from public inspection is data pertaining to the 
Company's outages provided at FCC Form 481 attachment Line 200, Service 
Outage Reporting. Information of this nature is confidential commercial 
information routinely withheld from public inspection. 

1 47 C.F.R. §§ 0.457, 0.459. 
2 47 C.F.R. § 0.459(bXl) through (9). 
3 47 C.F.R. §§ 54.313, 54.422. 

Echelon Bulding II, Suite 200 
9430 Research Blvd., Austin, TX 78759 
phone: 512-338-0473, fax: 512-346--0822 

Eagandale Corporate Center, Suite 310 
1380 Corpaste Center Curve, Eagan, MN 55121 
phone: 651-452-2660, fax: 651-452-1909 

Telecommunications Advisors Since 1962 

6849 Peachrree Dunwoody Roed 
Bldg. B-3, Suite 200, Atlanta, GA 30328 
phone: 770-569·2105, fax: n0-410-1608 

547 Scuth Oakview Lane 
Bountiful, UT 84010 
phone: 801-294-4576, fax: 801-294-5124 



-------------------------------- ------·· - . 

4. With respect to identifying the degree to which the attachment concerns a 
service that is subject to competition, the information pertains to the network 
and operations of a telecommunications company that has competitors that 
could benefit if they were able to have access to this information. 

5. With respect to identifying possible exposure to competitive harm, the 
information contained in the attachment is information that is not customarily 
released to the public. Because the telecommunications market is highly 
competitive, release of this information could substantially hann the 
Company's telecommunications business. 

6. With respect to steps the Company has taken to ensure against unauthorized 
disclosure of the information contained in the attachment, the Company is filing 
the attachment under seal. 

7. Any previous versions of this information are not publicly available. 

8. Because the information is not routinely available, a need exists for maintaining 
the confidentiality of this information permanently. 

9. The Commission has previously concluded that there is a presumptive 
likelihood of substantial competitive harm from disclosure of outage 
information.4 The Commission also determined the disclosure of outage 
reporting information to the public could present an unacceptable risk of more 
effective terrorist activity and could therefore result in potential hann to the 
public and the national defense. 

Based on the preceding, JSI respectfully requests on behalf of the Company that the 
Commission grant confidential treatment under Section 0.459 to FCC Form 481 attachment 
at Line 200, Service Outage Reporting. Please contact the undersigned with any questions 
regarding this request. 

Sincerely, 

c9-~ 
John Kuykendall 
JSI Vice President 
301-459-7590 
jkuykendall@jsitel.com 

4 See In the Matter of New Part 4 of the Commission's Rules Concerning Disntptions to Communications, ET 
Docket No. 04-35, Report and Order and Further Notice of Proposed Ru/emaking, FCC 04-188, rel. Aug. 19, 
2004, para. 45. 

JSI 



<010> Study Area COde 449050 

<015> Study Area Name vrx Telecom, LP 

ACCMEDIFIL!D 
<020> Program Year 2016 

<030> Contact Name: Person USAC should contact 
with questions about this data 

<035> Contact Telephone Number: 
Number ot the person identified in data line <030> 

Paula Smith JUN So 2015 
9566421194 ext . 19• 

<039> Contact Email Address: Office of the Secretary 
paula. a1r1ithevcxl. net Email ot the person Id entitled in data line <030> 

l· '·."'-,: ... J 

<100> Service Quality Improvement Reporting 

<200> 
<210> 

<300> 

Outage Reporting (voicer)----.. I ~-check box if no outages to report 

(comp/ti• ottodl<d "'°'kshHt/ 

(comp/et• ottom<d worksh•tt/ 

<310> ,~:::::~:::: ::~:· (•r I 
0 

I 

I 
I liiRii 

t•«•m dnaipt1 ... doc""u--- t-, --...... -"""'"""'-

<320> Unfulf111ed Service Requests (bro;a.:.db:;a:.;,n;.:d.:..I ---======1----------

<'30> "'ull" Attomp• (brnodb.,d)I I,,_..._!__ 
<400> Number of COmplalnts per 1,000 customers (voice) 

<410> Fixed ~o_._o _______ -t 
<420> Mobile ... o_._o ______ _, 

<430> Number of Complaints per 1,000 customers {broadband 
<440> Fixed 
<450> Mobile 
<SOO> Service Quality Standards & Consumer Protection Ru es Compliance {th«* to lr>dltott e<rtl/fcolfM} 

<510> 
I '""''""""' 

(ottodl•d dtterlptlw do<um<nt} 

<600> F_.u-.n ... ct .. 1..,o .. n,.,al ..... 1tv ... 1n-....E .. m ... e.,r11...,'e..,n .. c..._.vs ... 1t ... u_,a.-tl..,o .. ns ..... _____________ f<h•clr to lndi••t• ctrtl/fcolfon/ 

449050tx610 . pd~ 

<610> 

<700> Company Price Otte rings (voice) 

<710> Company Price Offerings (broadband) 

<800> Operating companies and Affiliates 
<900> Tribal Land Offerings (Y/N)? Q @ 

<1000> Voice Services Rate Comparability ~rtificatlon 

ottothod dos<rlptlvc do<um1MI} 

{<omp/•U ottodtf<i -bhttt} 

(comp/•t• ottodi<d-m/ 

(<Ot'flP/tt• ottodld -kshttt/ 

llfl'f', oomplotoottodtHWOtbhttr} 

Ives 

··01~ I I , ___ _ 
<1100> Certify whether terrestrial backhaul options exist (Yes or No) @ Q /I/no(. th«* tolndicot• Cfrfi/kofi«!I 

<1110> (<omp/tlfOltocMdwa<bhH<) 

<1200> Terms and Condition for lifeline Customers (comp/•t .. ttoch<dwa<tshfff) 

PrlCie Cap Carriers, Proceed to Price Cap Additional Documentation Worttsheet 

Including Rote-of-Return Carriers affiliated with Price Cop Local Exchange Carriers 
<2000> (ch«* to /ndlcoto cortlflcotlott} 

<2005> (comp/•t• ottoth<d worhhHt} 

Rate of Return Carriers, Proceed to ROR Additional Documentation Wor!qheet 
<3000> {<htck to /ndlcot• mtijlcotlon) 

<3005> (comp/•t• attodl<d workshHI} 

{ 

{ 

{ 

{ 

{ 

{ 

I~ 

II ' I 

II { 

II { 

II { 

II { 
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REDACTED FOR PUBLIC INSPECTION 

(100) Service Qu•Dty Improvement Reporttnc 

Data Collection Form 

<010> Study Area Code 

<OlS> Study Area Name 

<020> Program Year 

<030> Contact Name - Person USAC should contact regarding this data 

<035> Contact Telephone Number - Number of person Identified In data line <030> 

40050 

VTX Telecom, LP 

2016 

h ula Smith 

t5H421194 ext .194 

<039> Contact Email Address - Email Address of J>l!rson identified in data line <030> paula . eai th9vt.xl . net. 

<110> 

<111> 

<112> 

Has your_coi'lpany received its ETC certification from the FCC? 

If your answer to Line <110> Is yes, do you have an existing §54.202(a) "5 

year plan" fried with the FCC? 

If your answer to Line <111> Is yes, then you are required to file a progress 

report, on line <112> delineating the status of your company's existing § 

54.202(a) "5 year plan" on flle with the FCC, as It relates to your provision of 

voice telephony service. 

Attach Five-Year Service Quality Improvement Plan or, in subsequent years, 

(yes /no) 

(yes/no) 

your annual progress report filed pursuant to 47 C.F.R. § 54.313(a)(l). If your company is a 

CETC which only receives frozen support, your progress report is only I required to address voice telephony service. 

Please select the appropriate responses below (Yes, No, Not Applicable) to confirm 

that the attached document(s), on line 112, contains a progress report on Its five-year 

service quality Improvement plan pursuant to §54.202(a). The infOf'matlon shall be 

submitted at the wire center level or census block as appropriate. 

<113> Maps detailing progress towards meeting plan targets 

<114> Report how much universal service (USF) support was received 

<115> How nwch {USF) was used k> improYe MIMce qualty and how support was used to improYe MIMce qualty 

<116> How much (USF) was used k> ~ MIMce COYerage and how support was used to imprOYe seNice coverage 

<117> How much (USF) was used to improYe seMc:e capacity and how support was used to improve MIMce capacity 
<118> Provide an explanation of network improvement targets not met 

in the prior calendar year. 

® 
00 

FCCform481 

OMB Control No. 3060-0986/0MB Control No. 3060-0819 

July 2013 

Name of Attached Document 

Page 2 
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(200) Sentce Outage Reporting (Voice) 
Dita Collec:tlon Fonn 

<010> Stud)'. Area Code 

<015> Stud)'. Area Name 

<020> Pro§!am Year 

<030> Contact Name - Person USAC should contact re1ardin1 this data 

<035> Cont11ct Teleehone Number· Number of eerson identified in data line <030> 

<039> Contact Email Address - Email Address of ~erson identified in data line <030> 

<220> ·--· ·--· ·--· -- .. 
HORS 

Reference Out8ge Start Outlge Start Out8ge Encl Out111Enct 

REDACTED FOR PUBLIC INSPECTION 

449050 

VTX Telecom, LP 

2016 

Paula Smith 

9566421194 ext .194 

paula.smith9vtxl . net 

·-- ·-

Number of 911 Facllltles 
Number Date Time Dm Time customers Affected Total Number of Affected 

Customers !Yes/Nol 

' ~ .......... !:aft!:arh"""• I __ .. 
··- ·-

Page3 

FCCForm481 
OMB Control No. 3060-0986/0MB Control No. 3060-0819 
July2013 

-
Did This 0utap 

Service Out8ge Affect Multiple 
Description (Check Study Areas Service Out8ge Prewtltatlw 

••tti.tanetvl !Yes/Nol Resolution Ptoc:edures 

Page3 



(1 .. Plib0ffeflnp~v91ct .... o. 
o.ta Collctloft '°"" 

<010> Study M l Code 

<015> Study Are• Name 

REDACTED FOR PUBLIC INSPECTION 

H90SO 

VTX TeleCOll, LP 

<020> Program Ye1r 2016 

<030> Contect N1111e - Perion USAC should contllCt reprdlng this data Paula Sloith 

<035> Contect Telephone Number - Number()fJ>.erion ident ified in data line <030> 9S66•21194 e xt. a• 
<039> Contect Em1ll Address - Em.it Address of~ Identified in date line <030> paula ... 1th4tvtxl. not 

<701> Resldentlal Loc1I Service Charge Effective Date 

<702> Single State-wide Resldentt1I Local Service Charge 
1 1/1/2015 --1 

<703> <11> <ab' <I~ ?"·:· I"' -~~r~_f.:~!~!S~-.~~~ ";7~.r;r·.:~.ti~qr~~-"·~·'.~····~?·~.· ... ~ 
Resldentlll l.ocal 

P1ge4 

;.-:.fc:C~..at .• ·:.. . .' 
. · · -·~ ·/'} ';~~.Ho.~eControlHo. ~.;.,. 
• • ~"-~-~~_]' !.,~ -. ... I• "'1 ~~~~-

.:I ... .. ,- -~·· 

.. ·.•·• ~~-1"' ·.)/"':";;.~~-;~", .. ;~ . "';" ~~-,*~"-· ......... . 
<O 

Mandatory Extended Alu 
State Exchlnn (ILEC) SAC(CETC) RateTYDI Service Rate State SUbscrlber Une Chirp I State Universal 5eMce Fff s.Mce Chirp lrml per line Rates and F..j 

~ .......... L ,,...,.( .. .. . --1 ·-·-· 

Page 4 



REDACTED FOR PUBLIC INSPECTION 

colllctton Forl'/I 

<010> Study Area Code 44 9050 

<01S> Study_ Area Name VTX Tel e CQll, LP 

<020> Program Year 2016 

<030> Contact Name · Penon USAC should contact resardins this d.U Paula Saith 

<03S> Cont.a Telephone Number · Number al~ l~ifled in dlta line <030> 
956642119• ext .1,. 

<039> Contact Email Address • Em.ii Address ol person identified In data line <030> paula . -1th<tvtxl. not 

<711> <a1> 
. . ··:;b ""!~···.··~~~~~{;~:;~~~~~~.,::~:~~~-~·~~~fF~··::r.:?<dj;,~·~~~·~~~~~~·~·,~~-~·:·~~..-y.·-: 

State Exdl- (lllC) lleslclentilll lblte 
State Recul8tecl 

Fees Total Rate and Fees 

lro.clb811d SeMc:e • 
Downloed Speed 

{Ml>MI 
lroedlmld SeMce. 

I Uploed 5peec1 (Mbps) 
U,...~ce 

(GI) 

- --.. .... ,. .... 
<M> 

Us-.. Mlclw8nat 
Aa1on TMI.,, When 

Limit lleadMd (Hlttr) 

Paces 

Pages 



REDACTED FOR PUBLIC INSPECTION Page6 

Data Coltction Fonll 

<010> Study Area Code 449 050 

<015> Study Area Name vrx "'"1""""'· LP 
<020> Proeram Year 2016 

<030> Contact Name - Person USAC should contact regarding this data J>•ula Slllith 

<035> Contact Telephone Number- Number of person ldentlfled In data Nne <030> 95664211'4 ext .1'4 

<039> Contact Ema ff Address - Emall Address of person Identified In data fine <03-0> paula .... 1t1>evtxi . net 

<810> Reportin1 Carrier VTX T•leeom, LLC. 

<811> Holding Company Valley Telephone Cooperative, I nc. 

<812> Operatln& Company VTX Telecom, LLC. 

<813> ....... i· ~: · :·" .. .r.,· · .':" :, ··.-:,:.:('\ ·.::~s··4r,.;~l,..:~-!.7f7 ·.:.~~;=;:ti7~11r~·~r~~·~..,.~~ .... . ~bifi··r~':~, %~1;··. '~ .. 7:?~· ;-,~~r:-~,:~:rn~·:'.' ~r!0~r:;:··~·"'.:~';"-_--·. ~··-~~ .. ~ ··· ~·-~· 

Affllletes SAC Dolna Business As Company or Brand Dalan1tlon 

- See att•ched worksh•et -

Page6 



REDACTED FOR PUBLIC INSPECTION Page7 

·)::Tttbaitandsiepo~.r~·:. ::·~ .- ·.~·:_ ·,:_ ·· ··~:~···: .~.:r~~r \ !J~~tI?i;~~-~~·.:~~-?.:i'"{~~:~. ·:~~:~~~r~~~i&~:::l~:~~)f~?.:-~;>'·~~~:'1"!:·.SZ".~/#!e~tDr:.·d··;,_? ~· '/· \1~~·;: !~ .. ·:\ : ~; ·: . ·, .... : 
Dlta~F ·· · ·; ,_. ·.~ ·,. _. "~'-.. -'. .:<~:.,:.:;;.-.;;-~,J~r..i1·:--.;:':t<,' .• wf·~··t2~·,t;"i~·~:,~1i.)i1·:1-r..:>-"':'-;·1''.~f:.:..,~\..-.,-..r,•-..t~' ti>~· .-:·~,~~', '· 3060-64tt. · "' 

onn . , ': < :_ .:·~. v:;;;:.:~:~;~: }~~~'.:~:<'. 1·'~~~:-,;{g:5~~~~{~~;;i~~}:{:'·:{?:-'.~.~~.: .. \}{:!~~20-'i{l ''~· ., .. · : .. " - ~' . --~ :°'No.. J -'. :· 

<010> Study Area Code 40050 

<015> Study Area Name VTX Telecom. LP 

<020> Program Year 2016 

<030> Contact Name - Person USAC should contact regarding this data Paula Smith 

<035> Contact Telei>_h()ll~ Number - Number of person identified in data line <030> 9566421194 ext .194 

<039> Contact Email Address - Email Address of person identified in data line <030> paula. •t11ith.Wtxl. net 

<910> Tribal Land(s) on which ETC Serves 

<920> Tribal Government Engagement Obligation I J 
If your company serves Tribal lands, please select (Yes,No, NA) for each these boxes 
to confirm the status described on the attached document(s). on line 920, 
demonstrates coordination with the Tribal government pursuant to 
§ 54.313(a)(9) includes: 

<921> Needs assessment and deployment planning with a focus on Tribal 
community anchor institutions. 

<922> Feasibility and sustainability planning; 

<923> Marketing services in a culturally sensitive manner; 

<924> Compliance with Rights of way processes 

<925> Compliance with land Use permitting requirements 

<926> Compliance with Facilities Siting rules 

<927> Compliance with Environmental Review processes 

<928> Compliance with Cultural Preservation review processes 

<929> Compliance with Tribal Business and Licensing requirements. 

Select 
Yes or Noor 
Not Applicable 

Name of Attached Document 

Page7 



REDACTED FOR PUBLIC INSPECTION 

(UOO) No Terrestrial 8adchN A~ 
o.ia Co11ect1on FO..m : ~ · • · 

<010> Study Area Code 

<015> Study Area Name 

<020> Program Year 

<030> Contact Name - Person USAC should contact regarding_ this data 

<035> Contact Telephone Number - Number of person identified in data line <030> 
<039> Contact Email Address - Email Address of person identified in data line <030> 

<1120> Please confirm whether terrestrial backhaul optlons exist within the supported area 

pursuant to§ 54.313(g) (Yes, No). 

40050 

vrx Telecoe, LP 

2016 

Paul a S.Uth 

'5664 211'4 ext .1'4 

paula . aaithevtxl .net 

I I 

<ll30> Please select the appropriate response (Yes, No, Not Applicable) to confirm the 
reporting carrier offers broadband service of at least 1 Mbps downstream and 256 kbps 

upstream within the supported area pursuant to§ 54.313(g). 

, -- I 

Pages 

Pages 



REDACTED FOR PUBLIC INSPECTION Page9 

<010> Study Area Code 449050 

<015> Study Area Name VJ"X TeleCOf9.L LP 

<020> Program Year 2ou 

<030> Contact Name - Person USAC should contact regarding this data P• uh s..1t1> 

<035> Contact Telephone Number - Number of person identified in data line <030> 956642 11'4 ext . 1 H 

<039> Contact Email Address - Email Address of person identlfie<l ln data line <030> pau1a. ••itl>evt!<1 . net 

<1210> Terms & Conditions of Voice Telephony Lifeline Plans 
l "'"Mno~ I 

<1220> Link to Public Website HTTP 

*Please check these boxes below to confirm that the attached document(s), on line 1210, 

or the website listed, on line 1220, contains the r~ulred Information pursuant to 

§ S4.422(a)(2) annual reporting for ETCS receiving low-Income support, carriers must 

annually report: 

<1221> Information describing the terms and conditions of any voice 
telephony service plans offered to Lifeline subscribers, 

<1222> Details on the number of minutes provided as part of the plan, 

<1223> Additional charges for toll calls, and rates for each such plan. 

rn 
IIZl 

rn 

Name of Attached Document 
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REDACTED FOR PUBLIC INSPECTION 
Page 10 

jfif~~fi~;1a~~t-~:}i 
<010> Study Area Code 
<015> Study Area Name 
<020> Program Year VIX 1e1ecom, LP 

<030> Contact Name • Person USAC should contact reprdl~ this data = 
<035> Contact Te~hone Number· Number of person Identified In data line <030> Pauia sm>cn 
<039> Contact Email Address· Email Address of person Identified In data line <030> '"""""'" """ · ...,. 

pau1a.sm1tnwex1 .nee 

Select the 1ppropllate responses below (Yes, No, Not Applicable) to note complllnce IS 1 recipient of lnc:remenQI Connect Ameriat Phlse I support, frozen Hlch Cost support, High Cost support to offset lc:ceS$ chirp redudlons, Ind 
Connett America Phlse II support IS set forth In 47 CFR t 54.313(b),(c),(d),(e). The lnfomlatlon reported on this foml and In the doalments attached below Is acarrate. 

lncrementlll Connect Amelb Phase I reporting 
<2010> 2nd Year Certification (47 CFR § S4.313(b)(l)I) 
<2011a> 3rd Year Certification (47 CFR § S4.313(b)(l)ll} 

<2011b> Attachment {47 CFR § 54.313{b)(l)ii) 

<2012> 
<2013> 
<2014> 
<2015> 

<2016> 

Price C1p Carrier Recelvl,. Froien Support Certification (47 CFlt t 54.312(1)} 
2013 Frozen Support Calculation {47 CFR § S4.313(c)(l)} 
2014 Frozen Support Calculation {47 CFR § S4.313(c)(2)} 
2015 Frozen Support Calculation {47 CFR § S4.313(c)(3)) 
2016 and future Frozen Support Calculation {47 CFR § S4.313(c)(4)) 

Price Cap C.nler Connett Amelb ICC Support (47 CFR t 54.313{d)} 
Certification Support Used to Build Broadband 

Connect Ameriat Phase II lteportlnt (47 CFR t 54.313(e)} 
3rd year Broadband Service Certification 
5th year Broadband Service Certification 
Interim Progress Certification 

L 1 
I . I 

Name of Attached Orocument(sJ UStmC Kequtrea lf'ITI>frNtton 

I I 

I I 

[~ I 
<2017> 
<2018> 
<2019> 

<2020> Please check the box to confirm that the attached document(s), on line 2021,contalns the required Information [ I 
pursuant to§ 54.313 (e)(3)(11), as a recipient of CAF Phase II support shall provide the number, names, and - - -
addresses of community anchor Institutions to which began providing access to broadband service In the 
preceding calendar year. 

<2021> Interim Progress Community Anchor Institutions 

I I ii t IU:!L :S it L .I I . ~11-- B - - .. t!!'.l 1-1- .IC:-Name 01 Att.ache<I oocumentts1 .... "'• "'""4""~ """"' '' .. "''"' 

Page 10 



<010> StudyAroa Code _40050 
<015> StudymaName vrx Telecom. LP 
<020> f'rl>llrom Year 201,; 

<030> Contact Name . "-rson USAC should COfttact ~this data - P&W.a S111lcth 

Conta<tTeloi>h..,.Numbo<·Numberof .,.rson ldetrtlfled ln date h<030> 956H21l.9• ext.194. 

Contact Email Address • Emall Add"'ss of J!fl'SCl'I Identified In dala line <030> oaulLJlmit.hlitllt.xL_n e t 

OllCICthe ..._, belowto- ............... on ltsfhe-- ...-.,....., ~to47CFll f 54.202(1)) lftd, fotprlwtaty--... ........ .......,.._.wtlhtheft-~ ,...._ MllOlth ln/17 
CFlt f 54.JUlll(l). I Mtllef ~ tllllt Ille~-'" on tNI foml Md In Ille._ ettMhtd below Is-. 

I _ . I (3010) p,..,.,_ llepol1 on s Y--
Miiestone Certification (47 Cf1I § 54.313(1)(1)11)} 

Name of Attathtd Docume-nt usun1 "~tr.a 1n1'om .. uon 

Please cheek this box lo confinn that the~ document(s). on line 3012 contains the requited lnfonnation pursuant lo 
(30111 § 54.313 (f)(1XWJ, 1he cattier shall PfOYid• lhe number, names, and addresses of community ancflO( institutions'° which began 

PfOYidlng ~ss to broedband service in the prece<jing calender y-. D 

(3012) Community Anchor lnstftutiofts (47 Cfft f 54.313(f)(1KW)) I . .. . . I 
(3013) ls your company a PT1vlte4y Held ROii Clrrier 147 CFR f 54.313(1)(2)) {Yes/No) 

Name of Attaehed Documtnt UStlnC Requoroa 1n1onMt10n 8 8 
(3014) If yes, does your compaoy file the RVS aftftUal rePort (YH/No) 

Please ched< these boxes to confirm that the l1*tMld dorument(s). on line 3017, contains lt1e required Information pursuant to§ 54.313(1)(2) compllanee requhs: 

(3015) Electronic copy of their annual RVS ,.ports (Openrtlnc RePort 1or ID 
Tolecommunlcatlons l!onowers) 

(3016) Document(s) lot Ba4ance Sheet, Income Statement end Statement of Cesh FlowS rr::l 

·~· ·~----~~h~ ... ---·~·-·· I I rer><>rt and al required documenutlon 

J I i Z I L , I t 1 , J 

(3018) If the "'"'°"se Is no on l1ne 3014, Is your company audbd? 

If the_.. is yes on Noe 3018, plHse checkthe bolw• i..towto 
conflml your submission, on llne 3026 pursuant to f 54.313(1)(2), «H1tains 

frtime of Attlehid OOCUment usun1 Kequna rnrorm1UOn 00 
{Yes/No) 

(3019) t- a copy of their audRed flnandal - • IMfll; or (2) 1 financial n!port In a fom>lt ..,._,.ble to RUS ~atfni Report f0< T elecommunlcations D 
(3020) Oocurnent(s) for Balance si-~ Income Sllltement end Statement of Cash Flows D 
13021) ~letter and audit opinion l$$lled by Ille independent eertHied pulJlc accounlMt that pe!formed 1lle company's tlnandal 81.od• D 

If the response Is no on liM 3018, pie- check the boxa below 
to conflml yoor submission, on line 3026 pursuant to S 54.313(1)(2), 

conta~ 

(3022) ("I"( of thel< ftnl~ statAtment wlllch has bee!> subject to·-by on 
lndel)endent certified public aec.ountant; or 2) a financial report In a 
fOfl'Olll cornparoble to RVS Operotin1 R•Port for Telec.,......,nlcations 

D 
llom>wers, r""""'I 

(3023) Unde<lyins lnfom>ltion subjected to a.-by.., lnde!Mndent certified L-J 
~~ ~ 

(3024) U~ lnfonnation subjected to an offlurcert-lon. ID 
·~· _ ............. , .............. -.r-
.M .. -··--_............ I 

I I I ... . I. J HlmtOf AttaClled Documem un"" Kequna m-

Paceu 

PaceU 



<01g, St\ldy Alu Code • ooso 
<015> SludyAruH- _____ llTX 'r<tl!Oco.o_.__l.!' 
<020> Protram Year 201 & 

<030> W H- · ,.._ USAC thould contoct . ._.tlrwthll dot• Paula S!!li.th 
<035> COMKtTeiophoM-· -of--llldNIM<030> 956642119'. ext....19~ 
<039> W£rMIAddl'ns·£-Adclrtuof--llldotolloe<030> nau1,o._amith9vtxl.net 

FINndal o.t. Summary 

(3027) Revenue 

(3028) Operating Expenses 

(3029) Net Income 

(3030) Telephone Plant In Service(TPIS) 

(3031) Total Assets 

(3032) Total Debt 

(3033) Total Equity 

(3034) Dividends 

I I 
I I 

I I 
I I 

I I 

N-ofAthdlodl>oanMntLiltllll~lredl""""'-tloo 

,..,.12 

,.12 



REDACTED FOR PUBLIC INSPECTION 
P•ge 15 

<010> Study Area Code 449050 

<015> Study Area IQ me VTX Telecom, LP 

<020> Pr r1mYe1r 2016 

<030> Contact Name· Person USAC should contact regarding this data Paula Smieh 

<035> Contact Telephone Number· Number of person identified in data Une <030> 9 566421194 e xt . 1 94 

<039> Contact Email Address · Email Address of person identified in data line <030> paula . ami thttvtxl . ne t 

TO BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FILING ANNUAL REPORTING ON ITS OWN BEHALF: 

Certification of OffkM as to the Accuracy of the Data Reported for the Annual Reportlna for CAF or u Recipients 

cetllfy that I am 111 offlc:er of the reportlns C9ITler; my responllbllltla Include Mante IM ICCilf'KY of the 1111t111I '9PO'tllll '*!ulrlmellts tot ........,, MrVlce IUPflO'l 
recipients; and, to the belt of my lmowleclp, ... Information reported on this lonn and In lfty ltbdwMftta II accurate. 

Name of Reportina Carrier: VTX Telecom, LP 

Sienature of Authorited Officer: CERTIFIED ONLINE Date 06/ 26/2015 

Printed name of Authorized OfflCler: David Osborn 

irtle 0< posilion of Authomed Officer: CEO 

Telep/lone number of AuthO<iled Officer: 9566421124 ~. 

Studv Area Code of Rel>Ot'1lrw CarTler: 449050 Filina Due Date for this fe<m: 07/01 /2015 

Ptnons wAlfulty malclnc fllst stattmtnU on this fo<Tn can be punished by fine or forfeit1n under IM eom ...... 1ca11ons Act of 1934, 41 U.S.C. ff 502. 503(b), or fine or imprisonment 
undef Trtle lllofthe United States Gode, 18U.S.C.§1001. 

Page 13 



REDACTED FOR PUBLIC INSPECTION 
Page 14 

<010> Study Alea Code 449050 

<015> Study Alea Name VTX Telecom. L P 

<020> Pr ram Year 2016 

<030> Contact Name - Person USAC should contact regarding this data Paula Smith 

<035> Contact Telephone Number - Number of person identified in data line <030> 9566421194 ext 194 

<039> Contact Email Address - Email Address of person Identified In data line <030> paul a . smithevtxl. net 

TO BE COMPLETED BY THE REPORTING CARRIER, IF AN AGENT IS FILING ANNUAL REPORTS ON THE CARRIER'S BEHALF: 

Certification of Officer to Authorize an Apnt to Fiie Annual Reports for CAF or LI Redplents on Behalf of Reportlni carrier 

I certify that (Name of Agent) la authorized to submit the Information reported on behalf of the reporting canier. I 

~lao certify that I am an ollicer of the reporting carrier; my reaponalbiUtles include ensuring the accuracy of the annual data reporting requiremenb provided to the authorized 
~I; and, to the best of my knowledge, the reports and data provided to the authorized agent la accurate. 

Name of Author11ed Altent: 

Name of Reporting Comer: 

Signature of Authoriled Officer: Date: 

Printed name of Authoriied Officer: 

!Title or DO<ltion of Authorlled Officer: 

!Telephone number of Authorl1ed Officer: 

Studv Alea Code of Reporting carrier: Filing Due Date for this form: 

Persons willfully making f111se statements on this form can be punished by fine or fotfolture under the cammunlcations M of 1934, 47 U.S.C. §§ 504 503(b), or flne or lmptbonment 
underlltle 18ofthe United Stoles cade, 18U.S.C. §1001. 

TO BE COMPLETED BY THE AUTHORIZED AGENT: 

Certification of Agent Authorized to File Annual Reports for CAF or LI Recipients on Behalf of Reportln1 carrier 

I, as agent for the reporting carrier, certify that I am authorhed to submit the aMual reports for universal service support recipients on behalf of the reporting carrier; I have provided 
!the ~a reported herein based on data provided by the reporting carrier; and, to the best of my knowledge, the Information reported herelll ls accurate. 

Name of ReoortinR Carrier: 

Name of Authoriled Aaent or Emolovee of Aaent: 

Signature of Authorized Agent or Empl~ of Agent: Date: 

Printed name of Authorized Al!ent or Emolovee of Al!ent: 

rrtle or nl><ltlon of Authoriied Altent or Emnlnwe of Altent 

Telephone number of Authorized Altent or Emnl<Wee of Altent: 

Studv Area Code of Reporting carrier: Flllna Due Date for this form: 
.. . . .. . . . . . -· 

Persons willfully making false statements on this form can be punished by fine or forfeiture under the C.Ommunications Act of 1934, 47 U.S.C. ff S02, S03(b), or flne or Imprisonment unftr Title 
18 of the Unted States Code, 18 U.S.C. § 1001. 

Page 14 
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REDACTED FOR PUBLIC INSPECTION 

Attachments 



(200) SeMce Outap Reportlnc (Yoke) 

O.tl Collection Form 

<010> Study Are1 Code 

<015> Study Are1 Name 

<020> Protra m Year 

<030> Contact Name · Person USAC should contact recarc1i.,1 this dm 

<035> Contact Telephone Number · Numbe r of p~ Identified In data line <030> 

<039> Contact Email Address · EmaH Address of person Ide ntified In data Hne <030> 

<220> 

- -- -- -- - -- -
NOllS Outlp OUtap Number of Total 
Reference 

OuUipSta Start OutapEnd End CUstomen Number of 
Number 

01te nrne O.te Time Affected Customen - - • • - - • • 

REDACTED FOR PUBLIC INSPECTION 

H9050 

VTX T'el ec:om, LP 

2016 

Paul a Saith 

9566421194 ext . 194 

paula . .aithevtxl . n e t 

- -
911 
Fadlltles SeMce Outll .. 

Affected Description (Chedc 

1Yes / Nol 1n thet apply) 

• 
• -

FCCFonn481 

OM8 Control No. 3060-0986/0MB Control No. 3060-0819 

July 2013 

... - ... 

Old 11'11 OUtlte AfhCI_,.. 
Sluoly- SeNlct Outap Preventat ive 

(Ye / Nol Resolutlon l'roceclures 

• ...r ---·- ..... • 



REDACTED FOR PUBLIC INSPECTION 

VTX Telecom, LLC 

Response to Lines 500-510- Service Quality Standards and Consumer Protection Rules 

Compliance 

In establishing this certification in its 2005 ETC Order, 1 the FCC found that an ETC must 

make "a specific commitment to objective measures to protect consumers." 2 The FCC found 

that for wireless ETCs, compliance with CTIA's Consumer Code for Wireless Service would 

satisfy this requirement" and that the sufficiency of other commitments would be considered on a 

case-by-case basis. 3 In this context, the FCC stated, "to the extent a wireline or wireless ETC 

applicant is subject to consumer protection obligations under state law, compliance with such 

laws may meet our requirement."4 

VTX Telecom, LLC ("Company") hereby certifies that it complies with applicable 

service quality standards and consumer protection rules under the Texas Administrative Code, 

Title 16, Part II, as established by the Public Utility Commission of Texas. These obligations 

include, but are not limited to, the following: (1) filing a Local Exchange Tariff which discloses 

rates, terms and conditions of service to customers pursuant to Subchapter J requirements in 

Sections 26.201-26.230; (2) adherence to state consumer protection requirements governing 

telephone providers as identified in Subchapter B, in Sections 26.21-26.37; and (3) service 

quality standards requirements as identified in Subchapter C, Sections 26.51 -26.57. 

1 Federal-State Joint Board on Universal Service, CC Docket No. 96-45, Report and Order, FCC 05-46 (rel. Mar. 
17, 2005) ("2005 ETC Order'). 
2 Id. at para. 28. 
3 Id. The FCC noted that under the CTIA Consumer Code, wireless carriers agree to: "(l) disclose rates and terms of 
service to customers; (2) make available maps showing where service is generally available; (3) provide contract 
terms to customers and confirm changes in service; (4) allow a trial period for new service; (5) provide specific 
disclosures in advertising; (6) separately identify carrier charges from taxes on billing statements; (7) provide 
customers the right to terminate service for changes to contract terms; (8) provide ready access to customer service; 
(9) promptly respond to consumer inquiries and complaints received from government agencies; and (10) abide by 
policies for protection of consumer privacy." Id. at n. 71. 
4 Id. at n. 72. 



REDACTED FOR PUBLIC INSPECTION 

In addition, the Company complies with numerous federal consumer protection standards 

including, but not limited to: (1) Truth-in-Billing Rules outlined in 47 CFR § 64.2401; and (2) 

compliance with Federal CPNI rules, Red Flag Rules and other applicable federal and state 

requirements governing the protection of customers' privacy. 



REDACTED FOR PUBLIC INSPECTION 

VTX Telecom, LLC 

Response to Lines 600-610 - Ability to Function in Emergency Situations 

VTX Telecom, LLC ("Company") hereby certifies that it is able to function in 

emergency situations as set forth in the Code of Federal Regulations, Title 47, Part 54, Subpart 

C, §54.202(a)(2)1 and the Texas Administrative Code. The Company's network is designed to 

remain functional in emergency situations without an external power source, is able to reroute 

traffic around damaged facilities, and is capable of managing traffic spikes resulting from 

emergency situations as required by Section 54.202(a)(2). The Company can change call routing 

translations as needed to reroute traffic around damaged facilities. Changing call routing 

translations also allows the Company to manage traffic spikes throughout its network, as 

emergency situations require. 

Specifically, the Company is able to function under emergency operations in accordance 

with Public Utility Commission of Texas Substantive Rules §26.51 Reliability of Operations of 

Telecommunications Providers and §26.52 Emergency Operations which include obligations for 

continuity of service and emergency operations planning and service provision capability for 

dominant carriers. Any central office not equipped with permanently installed standby 

generators contains as a minimum four hours of battery reserve without voltage falling below the 

level required for proper operation of all equipment. In addition, all central offices without 

installed emergency power facilities have a mobile power unit available which can be delivered 

and connected on short notice. 

Section 54.202(a){2) requires ETCs that are designated by the Commission to "demonstrate its ability to remain 

functional in emergency situations, including a demonstration that it has a reasonable amount of back-up power 
to ensure functionality without an external power source, is able to reroute traffic around damaged facilities, and 
is capable of managing traffic spikes resulting from emergency situations." 



REDACTED FOR PUBLIC INSPECTION 

<010> Study Area Code •OOSO 

<015> Stuily Are• Name vrx Telecoa, LP 

<020> Proer1m Year 201' 

<030> Contact Name • Person USAC should contact reprdlng this d1t1 Paula Slllith 

<035> Contact Tel~hone Num_b~r_- Nlll"'ber of person Identified In d111 line <030> 9566421194 ext .19• 

<039> Contact Email Address • Emlll Address of l'l!flOn Identified In data line <030> paula. H1ithttvtx1. net 

<701> Residenti1I local SeMce Charge Effective Diie 

<702> Slncle Stlt~wide Residentl1l Local Service Ch1rge 

<703> 

I l/l/2015 I 

qi> ,. ~¥;" ,·~ ~~~·;-~,~··~Jr·.:~1~=:~~~-~~h~~~~~;.;t~~~~:·r.~::~€2?.~~~;~~1~·23(~-·~1_2".~-:~~:·;:-;. :~.~_:;~~~~~{_7 ~ - "':~~·-:r~.:- · · : .~~~ 
•. 1 

Resldentl81 LQQI Menclittory EJrtenct.d Nu 
sc.te Exdle-llLKI SAC(CETCI Rater- Service Rate sate Subsatber Une Chllrn $Cate Unlversal SeMee Fee SeMciea.- Total - tine Rate Incl -

TX Agua Dulce Pit 25 .0 0.0 0.9) o.o 25.H 

TX Charlotte P1t 25.0 0.0 0.93 0.0 25 . 9) 

TX Dllley PR 25 .0 o.o 0 . 93 0.0 25.93 

TX Falfurrias PR 25.0 0.0 0.93 0.0 25.,, 

TX George West P1t 25.0 o.o 0.93 0.0 25 .U 

TX Jourdanton PR 25.0 0 . 0 0.93 0 . 0 25 . 9) 

TX Lyford PR 25.0 0.0 0 . 93 0 .0 25 .tl 

TX orange Grove PR 25.0 0.0 0.93 0.0 25 . 93 

TX Premont PR 25.0 0 .0 0.93 o.o 25 . 93 

TX Raymondville Pit 25.0 0.0 0.93 0 .0 25 . 93 

TX Santa Rosa PR 25.0 0.0 0.93 0.0 25.93 

TX Three Rivers Pit 25.0 0.0 0.93 0.0 25.93 



REDACTED FOR PUBLIC INSPECTION 

<010> Study Area Code 449050 

<015> Study Area Name VTX Te lecom, LP 

<020> Program Year 2016 

<030> Contact Name - Person USAC should contact resarding this dau Paul& Slllit b 

<03S> Contact Telephone Number - Number of person Identified In dltll line <030> 95664211'' ext . 1 9' 

<039> Contact Email Address - Email Address of person Identified in data line <030> paula . emitbltvtxl . net 

<810> Reporting Carrier VTX Tele com, LLC. 

<811> Holding Company Va lhy Telephone Coopera tive , I n c . 

<812> Operating Company VTX Te l ecOC1, LLC. 

<8 13> : , .. ;~7: -·~:-1~;£;;~- ' or :::~tP~J-.; ~.:~:J~ -.-,~~-~:·~J ~11~ :-:~:~~~~if :3~-~~ .~~~:1:.-r~~~~~t·~- :i~~?~7.:.t~si~~~;0~~7Sf,{,~:f°t'~.~- ,·:·~r~~~~' :~~'~; ~,,'°'. :~--~,, ,,,~~ I 

Affllletes SAC 001111 Business As Company or 8r1nd Deslcn•tlon 

Valley Telephone Cooperative,Inc. 4 t2159 VTCI, VTXl 



REDACTED FOR PUBLIC INSPECTION 

VTX Telecom, LLC 

Rates, Terms and Conditions for Lifeline Service 

(Response to Form 481, Line 1210) 

Qualified Lifeline customers are eligible for Lifeline credits or discounts as outlined in the attached 
Lifeline tariff. 



11111111111 
Control Number: 40225 

11111111 
Item Number: 76 

Addendum StartPage: 0 



REDACTED FOR PUBLIC INSPECTION 

May 31, 2012 

Central Records 
Public Utility Commission of Texas 
1701 N. Congress Avenue 
Austin, TX 78711-3326 

RECEIVED 
12 JUH-1 AH 10: 36 

<CiL.:fu;·;u;y COMfA/s ···:c1f\ 
ILIHG CLERK ' '"· · 

GVNW CONSULTING, INC. 

1001 WATER STllfH. STE. A·IOO 
KERRVILLE, TX 78028 

TEL 830.896.5200 
FAX 830.896.5202 

Re: Project No. 40225 - Compliance Filing to Conform Local Exchange Tariff to Lifeline 
and Link Up Programs Pursuant to F.CC. Order 12-11 

Dear Filing Clerk: 

On behalf of VTX Telecom, LLC ("VTX-T" or the "Company") 1 am filing an original and five 
(5) copies of revised tariff pages for the VTX Telecom, LLC Local Exchange Tariff in the above 
ref ere need proceeding. 

VTX-T is making this filing to revise its local exchange tariff to remove the federal Link Up 
program, confonn the federal Lifeline support amount to eligible consumers and add references 
to the federal and state assistance programs which detennine consumer eligibility for Lifeline 
discounts. The Company requests that the Commission grant an effective date of April 2, 2012 
for the proposed tariff regarding the Link Up program in Section 5 to comply with the FCC's 
Order effective date. VTX-T is requesting the Commission grant an effective date of July l, 
2012 for the Lifeline Program revisions. 

If any other or further infonnation is required, please contact me at (830) 895-7233 or 
jmiller@gvnw.com. 

Sincerely, 

mes 
Autho zed Representative 
VTX Telecom, LLC 

Enclosures 

1 



VTX TELECOM, LLC 
Local Exchange Tariff 

REDACTED FOR PUBLIC INSPECTION 

Section 7 
1st Revised Page 13 

Replacing Original Page 13 

BASIC LOCAL EXCHANGE SERVICE 

7.3 LIFELINE SERVICE 

7.3.1 Genenl 

A. Lifeline Service is a retail local service offering sponsored by the FCC and 
available to qualifying low-income consumers. 

B. Consumers qualifying for Lifeline Service arc offered the services or 
functionalities enwnerated in 47 Code of Federal Regulations 
§54.lOl(aXl)-(8) (relating to Supported Services for Rural, Insular and 
High Cost Areas). 

C. The Company shall offer toll restriction at no charge to all qualifying low
income consumers at the time such consumers subscribe to Lifeline 
Service. If the consumer elects to receive toll restriction, that service shall 
become part of the consumer's Lifeline Service. 

D. A customer otherwise eligible to receive the Lifeline Service shall not be 
prohibited from obtaining and using telecommunication equipment and 
services designed to aid such customer in utilizing qualifying 
telecommunication services. 

E. Lifeline Service rate reductions only apply to basic service and do not 
apply to non-basic service such as long distance service whether tariffed or 
untariffed. Customers may obtain such non-basic services, including 
bundled service where available, at their discretion, although the Lifeline 
Service reduction applies only to the basic service charge of the bundled 
service. 

F. The Lifeline Service rate reductions do not apply to service connection 
charges as set forth in Section of this tariff. 

G. Lifeline Service will not be available on a retroactive basis unless directed 
by the Low Income Discount Administrator or the Commission. 

Issued: May 31, 2012 Effective: Upon Approval 
Dave Osborn 

CEO and General Manager s 
480 Soutla 6. Street 

Raymondville, TX 78580 

(D) 
I 

(D) 



REDACTED FOR PUBLIC INSPECTION 

VTX TELECOM, LLC 
Local Exchange Tariff 

Section 7 
lat Revised Page 14 

Replacing Original Page 14 

BASIC LOCAL EXCHANGE SERVICE 

7.3 LIFELINE SERVICE (Continued) 

7.3.1 General (Continued) 

H. 

I. The Company will waive monthly number portability charges, subject to 
its tariff, for the Lifeline customer. 

7.3.2 EligibUity Requirements 

A. The discounted service will be provided for one (I) residential telephone 
line per household, at the subscriber's principal place of residence. 

B. The service must be provided in the eligible consumer's name. 

c. 

Issued: May 31, 2011 

The applicant must certify that their annual income is at or below 150% of 
the federal poverty guidelines, that they are an eligible resident of Tribal 
lands, or participate in, or have a person or child who resides in the 
customer household who participates in a program identified in Chapter 47 
of the Code of Federal Regulations §54.409 and in P.U.C. Substantive 
Rule 26.412 regarding consumer qualification for Lifeline. 

Dave Osborn 
CEO and General Manager 

480 South 6• Street 
Raymondville, TX 78580 

Effective: Upon Approval 

6 

(D) 
I 

(D) 

<p 
(T) 

(D) 

(D) 



------------------------------------·----- ---·-

VTX TELECOM, LLC 
Local Exchange Tariff 

REDACTED FOR PUBLIC INSPECTION 

Section 7 
1st Revised Page 15 

Replacing Original Page IS 

BASIC LOCAL EXCHANGE SERVICE 

7.3 LIFELINE SERVICE (Continued) 

7.3.2 Eligibility Requirements (Continued) 

D. Procedures for Establishing Lifeline Discounts 

1. Consumers within the Company's service area identified as eligible 
for Lifeline Service by the Texas Low-Income Discount Administrator 
(LIDA) through the automatic enrollment process under Commission 
Substantive Rule 26.412, shall be provided Lifeline Service discounts 
. unless the Company receives a customer request to be excluded from 
such discounts. (D) 

2. 

3. 

Issued: May 31, 2012 

The LIDA shall provide the Company with a monthly list of 
consumers eligible for Lifeline Service. 

Consumers who do not participate in one of the designated 
programs but who meet annual income qualifications by having an 
income at or below 150% of the federal poverty guidelines, may 
establish eligibility for Lifeline Service by contacting the LIDA 
and receive Lifeline Service discounts within 30 days of proof of 
eligibility. 

Dave Osborn 
CEO and General Manager 

480 South 6,,. Street 
Raymondville, TX 78580 

EftectlVe: Upon Approval 

7 

(D) 



VTX TELECOM, LLC 
Local Excba.nge Tariff 

REDACTED FOR PUBLIC INSPECTION 

Section 7 
1st Revised Page lSA 

Replacing Original Page lSA 

BASIC WCAL EXCHANGE SERVICE 

7.3 LIFELINE SERVICE (Continued) 

7.3.2 Eligibility Requirements (Continued) 

E. Lifeline Service Discounts (Continued) 

Iaued: May 31, 2012 

1. Eligible consumers who subscribe to Lifeline Service will receive 
the following discounts: 

(a) Federal Lifeline support amount. The Company shall grant 
qualifying low-income consumers support of $9.25 per 
month or equal to the support amount as directed by the 
Federal Communications Commission in Chapter 47 of the 
Code of Federal Retgulations regarding Lifeline support. 

(b) 

( c) State Lifeline support amount. The Company shall grant 
qualifying low-income consumers the state-approved 
reduction of up to $3.50 in the monthly amount of intrastate 
charges due. 

Dave Osborn 
CEO and Genenl Manqer 

480 South 6,. Street 
Raymondvllle, TX 78SSO 

EftectlVe: Upon Approval 

8 

(1) 

(1) 

(D) 

I 
(D) 
(1) 

I 
(1) 

(D) 

(D) 



VTX TELECOM, LLC 
Local Exchange Tariff 

REDACTED FOR PUBLIC INSPECTION 

Section 7 
ht Revised Page 16 

Replacing Original Page 16 

BASIC LOCAL EXCHANGE SERVICE 

7.4 LINK UP AMERICA PROGRAM 

laued: May 31, 2012 
Dave Osborn 

CEO and General Manager 
480 South 6" Street 

Raymondville, TX 78580 

Effective: Upon Approval 

9 

(D) 

(D) 



----------~-·- ··-····-------------------. 

··-. -···. -··-·-- -------------------

VTX TELECOM, LLC 
Local Exchange Tariff 

REDACTED FOR PUBLIC INSPECTION 

Section 7 
1st Revised Page 17 

Replacing Original Page 17 

BASIC LOCAL EXCHANGE SERVICE 

7.4 LINK UP AMERICA PROGRAM 

Issued: May 31, 2012 
· Dave Osborn 

CEO and General Manager 
480 South 6 .. Street 

Raymondville, TX 78580 

EffecdVe: Upon Approval 

19 

(D) 

(D) 



---- ··- ,, ___ , .. . . .,_ . 

vrx TELECOM, LLC 
Local Exchange Tariff 

REDACTED FOR PUBLIC INSPECTION 

Section 7 
1st Revised Page 18 

Replacing Original Page 18 

BASIC LOCAL EXCHANGE SERVICE 

7.4 LINK UP AMERICA PROGRAM 

Issued: May 31, 2012 
Dave Osborn 

CEO and Genenl Manager 
480 South 6• Street 

Raymondville, TX 78580 

Effective: Upon Approval 

1, 

(D) 

(D) 


